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Education

Teachers College, Columbia University, New York, NY
M.Ed., Instructional Technology and Media, Expected 2010
Ball State University, Muncie, IN

MA, Telecommunications (Digital Storytelling), 2006
University of Denver, Denver, CO

BA, Digital Media Studies & Communication, 2002

Technoloqgy Skills
¢ Mac OS X, MS Windows 98/2000/XP/Vista, MS Office, UNIX
* Podcasting production and workflows, Camtasia, Captivate, Audacity, Radiolover
¢ Adobe Dreamweaver, Fireworks, Flash, Photoshop, Illustrator
* Final Cut Studio, Premiere, After Effects, videography, capture and encoding
e iTunes U., Sakai, Blackboard, CourseWorks, Movable Type, WebCT, Wikispaces
(combined 9+ years CMS-usage experience)
* Live Web-based training using Adobe Connect

Work Experience
Center for New Media Teaching and Learning, Columbia University, New York, NY
(Oct '06-present)

Educational Technologist, Columbia University Medical Center

* Provided pedagogical and technological consultancy services to 200 faculty clients

* Managed several instructional design projects to create Web-based learning tools

* Produced all podcasts for CUMC campus (26 podcasts/1300+ files in ‘08-'09)

* Administered course assets in CourseWorks, Sakai, iTunes U. and Wikispaces

* Defined workflows for production, processing and archival of course content

* Developed and conducted workshops about pedagogical and technical applications of

instructional technologies for Morningside and CUMC faculty

CompUSA, New York, NY (Sep '06-Jun '07)
Retail Sales Associate, Apple products and computer Accessories
* Provided service to domestic and international clients in NYC’s 5% Ave store
* Interacted with daily average customer base of 100, averaging 80 sales
* Sold products using deep product knowledge while addressing client needs
* Maintained consistent and high sales figures ($8000-10000/weekly)
* Sustained long-term client relationships leading to repeat sales and other business
opportunities

NewslLink Indiana at Ball State University (Jul '05-May '06)
Technical Consultant, Interactive News TV
* created design, templates and navigational structures for graphical user interface
* desighed graphic and video assets under strict newsroom deadlines
* developed usability and testing methodologies, administered user trials
* managed & coordinated design, content, programming and testing student teams
* administered implementation of all technology & technical standards
* documented production requirements, process and outcomes



